IIpaBuJia Bo3BpaTa OWJIETOB /ISl MACCAKUPOB

1. Ilaccaxxup mMeeT MpaBO OTKA3aThCs OT MOE3IKU U BEPHYTh MPUOOPETEHHBIN OUJIET 10 0TX0/aa
CyJlHa B TIOPSZIKE M HA YCIIOBUSAX HACTOSIIUX MPaBUJL.

2. B cunydae ecnu Owmner Obun mpuoOpereH B kacce OOO «lIlereprod OIkcrmpecc» Bo3Bpar
IIPOM3BOJUTCS Ha OCHOBAaHUM IHCHMEHHOTO 3asBJICHUS MAcCakupa, B KOTOPOM JOJKHBI OBIThH
yKa3aHbl TNAaCIOPTHBIE JaHHBIE Taccakupa M corjacue Ha 00pabOTKy NEepCOHANbHBIX JaHHBIX
naccakvpa. 3asBJeHHE JIOJDKHO OBITh 3aperuCTpUpOBAaHO B Kacce Ha MpHUyajie mocaiku. Bosepar
npou3BoauTCs B Kacce Ne6 Ha mpuuane «Cmyck co sbpBamu» 1o azapecy: Cankt-IlerepOypr,
Anmupanteiickast Ha0. 1.2. BpeMsi paboThl Kacchl cielyeT YTOUYHHTh Ha MpUYalie MOoCcagku MO0 1o
ten. +7 (812) 509-63-30. Bosspar aeHEKHBIX CPEACTB MPOU3BOIUTCS TEM K€ CIIOCOOOM (HATMYHBIHN

pacueT/0e3HaMYHBIN pacyeT), KOTOPBIM OMIIET OBbLT OIyIaueH.

Ecnu 6uner Obu1 omyaueH GAHKOBCKOM KapToi, BO3BpaT Ha MpHYaAlIe OCYIIECTBISETCS CTPOro MpHU
HAJIMYUM TEPMHHAIBHOTO 4YeKa. Eciam 4ek yTepsH maccaKMpoM, BO3BPAT IPOU3BOIUTCS TOJIBKO
yepe3 Oyxranrepuio B oduce no agpecy Cankr-IlerepOypr, yin. Kopabaecrpouteneit 1.30 k.1, mom.
219H.

3. B cayuae ecnu Oumier Obl1 mpuoOpeTeH 3a Oe3HAJIMYHBIC JIEHEKHBIC CPEICTBa B WHTEPHET-
Mmarasune https://peterhof-express.ru, JeHEXHBIC CPEACTBA BO3BPAIAIOTCS HA YCIOBHAIX, YKa3aHHBIX
Ha caite https://peterhof-express.ru.

HeoOxomumo mpucnath CKaHUPOBAaHHYIO KOIUIO 3asBJICHHS Ha BO3BpaT WM (OTO XOpOIIEro
KaduecTBa Ha mouTy booking@peterhof-express.ru Ilpu 3amonmHeHnn 3asBieHHS Ha BO3BpaT

00s13aTeIbHO TOJDKEH OBITh YKa3aH HOMEp 3aKa3a U CTOSTh Baia moanuce.

3asBiIeHUE paccMaTpuBaeTcss B TedueHHE 14 paboumx mHEH (B COOTBETCTBHHM C 1.8 «YCIOBHA
MOKYIIKH OUJIETOBY).

BosBpar cpenctB ocymiecTBisieTcss Ha KapTy, ¢ KoTopoil Oblia coBepmieHa mokynka. Ilpu
IpoBeeHUN BOo3Bpara Bam OyneT oTmpaBiieHO MUCHMO C yBEIOMJICHHEM Ha e-mail, yka3aHHBIN Mpu
pErucTpanyu Ha caure.

JIeHbI'M IPUXOJAT Ha KapTy B cpok oT 1 10 30 nHeit (3aBUCUT OT OaHKa) -

4. B cmyuae ecnu Ouner Obin mpuoOpereH y opranmzarmu/MII, peanusyromeid Ouiersl Ha
ocHoBanuu jgoroBopa ¢ OOO «llereprod IDxcmpecc», BO3BpAT IEHEKHBIX CPEACTB MACCAKHUPY
nipou3BoauTCs opzanuzayueii/HII, ocymecTBuBIel npogaxy Ouieta. [Ipu 3ToM Bo3BpaT Ouiera
naccax@cupy moxcem 0vlmb NPOU36EOeH MONAbKO HA OCHOBAHUU RUCOMEHHO20 3AA6/1€HUA
naccaxcupa, ogpopmnennozo 6 coomgemcmeuu c Illpasunamu euzuposanun 3aaeneHuil.

5. BosBpar miatsl 3a mpoe3[ nociie 0TX04a Cy/IHA U3 IIYHKTa OTIIPABICHUS IPOU3BOJUTCS B
CIENYIOIINX CIIyYasix:

- B ciy4ae 00JIe3HH, MOATBEPXKICHHOM TOKyMEHTaMHt JIedeOHOTO yUpeKIeHus, I1aTa 3a Ipoe3]
BO3BpAIlaeTCs B MTOJIHOM 00bEMeE B T€UEHHE TPEX CYTOK CO JHS OKOHYAHUS YKa3aHHOTO B JOKYMEHTE
Je4eOHOro yUpeKACHUs eproia 00JIe3HU Maccaxupa,

- BCIEACTBHE HEMPEOJOJUMON CHJBI, TO €CTh YPE3BbIUAHHBIX M HENPEAOTBPATHUMBIX IPHU
JaHHBIX  YCIIOBUSX  OOCTOSITENLCTB, TOATBEPXKACHHBIX  COOTBETCTBYIOIIMMHU  JIOKYMEHTaMH
KOMIIETEHTHBIX OPTaHOB, TUIaTa 3a MPOE3]] BO3BPAIAETCS B MOJIHOM 00bEME B TE€UCHHE TPEX CYTOK C
MOMEHTa OKOHUYAHUSI 00CTOSTETHLCTB HETPEOI0JIUMOMN CHITBI;
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- BCJEACTBUE OTMEHBI MNPEIyCMOTPEHHOI'O pACIHCAaHUEM OTIIPABIEHUs CyJHA IUIaTa 3a
pOe3]1 BO3BPAIIAeTCsl B OJHOM 00beMe.

6. Bo3Bpar JAEHEXHBIX CpPEICTB MacCaXHpy HE MPOU3BOAUTCS, €CIM MACCaXHp,
MPETeHIYIOMNUNA Ha BO3BpAT JACHEKHBIX CPEACTB 3a OWJIET MO JHTOTHOMY Tapudy, HE MPeaOCTaBUI
JIOKYMEHT, TOATBEPKAAIOLIUN TaKyIO JIbIOTY.

OIIO3JAHUE ITACCAKHUPA

- [IpH OIIO3JaHHWU IMacCCaXupa Ha CYJAHO BO3BPAT ACHCKHLIX CPCACTB HC IPOU3BOAUTCH.

- HE 3aperucTpupoBaHHbIC B Kacce Ha MpUyalie MOCaJKu OUJIEThl K BO3BpATy HE MPUHHUMAIOTCA,
JICHEe)KHbIE CPE/ICTBA MO0 TAKUM OMJIeTaM He BO3BPAILlAIOTCS.

INIPABUJIA BU3UPOBAHUA 3ASABJEHUSA, I[IO KOTOPOMY HNACCAXUP
MNPETEHAYET HA BO3BPAT JEHEXXHbBIX CPEJICTB

1. [Maccaxxup 00s13aH TUYHO HAMMKCATH 3asIBICHUE.

2. Menemxep 1To ympaBiieHHIO (IIOTOM 00si3aH MPOBEPUTH HAIW4YUE 3aka3a U (akT
pacrneyaTky Mocal0uHOro TajloHa M0 IaHHOM MOKYTIKe, YKa3aB Ha 3asBJICHUU:

- 1aTy ¥ BpeMs IpueMa 3asiBIICHUs, CBOIO (paMUIIHIO, UM, OTUECTBO;

- IIOCTAaBUTH HA 3as4BJICHUU NOAIINCH U [1€UYaTh «I[JIH AOKYMCHTOBY;

- ykazarh ()akT HaJIMYUSA/OTCYTCTBHUS MOCAAOYHOrO TaloHa. B ciyyae Hanmuyus mocajgodHOro
TajOHa MU3BATH €ro y mnaccaxupa. B ciayuae HeoOXOIMMOCTH, MEHEIKep MO YIpPaBICHUIO (IOTOM
HMECT MpaBO HAIUCATh KOMMGHTapI/Iﬁ no JaHHOMY KOHKPCTHOMY 3adBJICHUIO B OTACIIBHOM
IMMPUIIOKCHUU K HEMY.

3. OpuruHai 3asiBJ€HUs ¢ BU30M MEHEIKEepa BO3BPALIAETCA MACCAKUPY I JaTbHEUILIETro
oOpailleHus1 32 BO3BpAaTOM JIEHEXHBIX cpeAcTB. Komus (¢ mocagouHbIM TaJlOHOM) CHAeTcs C OTYETOM

MeHeKepa 1o yrnpasieHuto ¢piaoroM B Oyxranteputo OOO «Ilereprog Dxcmpeccy.
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